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So you have decided solar might be
the right thing for you and now the

hard part comes…
 

Where do I start?
 

Do you start with the installer and
let them suggest panels? Do you do

the research about good panels
vs. bad and then contact an installer

to put them on your roof?

We will cover the 5 things you need to know about

solar so you can make an informed decision



In a product heavy industry, its hard to know good
from bad. To break it down, lets start with some
commonly referred terms around solar panels.
You may hear things like “Tier 1” or “Tier 3”,
whilst these terms have some bearing, a lot of the
time they are used as marketing spin in the solar
industry. 
 

Tier 1 comes from Bloomberg New Energy
Finance (BNEF for short) rate. Generally solar
panels from Tier 1 down to Tier 3 are rated based
on their own R&D, durability, performance &
financial position. 
 

All very important things right? Well, at Pact Solar
we not only do our research into all of these
things but we also take into account Australian
presence. In the case, that something goes wrong
with your panel, access to stock will never fall
short in our promise to you. If the panels are not
in the accredited list, we don’t want to know
about them . Finally, their experience in the
industry because if we cant have confidence in
their product, how can you?

Once you get through panels, you need to look at a
quality inverter. Every salesperson you meet says
they use quality inverters but how do you know? As
the inverter is the heart of your solar system, it is
important to get this right. 
 

There are two mainly things you need to consider
when it comes to inverters, efficiency and reliability.
Some people use the age old adage European
manufacture over Asian manufacture and leave it at
that. Unfortunately, this isn’t always true in the solar
industry. There are some great manufactures through
the Asian region just as there are some not so great
manufacturers out of Europe.
 

The inverters we choose to partner with at Pact Solar
are judged on 3 main criteria.

PRODUCTS

Performance
History in the industry
Australian Presence

There are other criteria but we weight our decision
heavily on the above as once again we need to have
confidence in what we are putting on your roof
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Rebates or financial incentives that we prefer to call them
at Pact Solar can be confusing and you might here “Hurry
rebates ending soon” but this is simply not true.
 

There are two types on incentives on offer in Victoria. The
first one is the Federal rebate called Small Scale
Technology Certificates (or STC’s for short) which is linked
to the Renewable Energy Target (RET) which finishes up
in 2030 and has no thresholds to it. There is no set
amount for this   incentive and this it is based on how
much energy your particular sized system will generate
between the install date and the end of the RET.
 
To put this is an easier to understand format 4kW system
in Dandenong installed in August 2019 will create 56 STC’s
but the same system installed in 2020 will create only 42
STC’s. These STC’s have a dollar value attached to them
and get applied to your quote as a point of sale discount
to you.

The next incentive is for Victoria only and provided
through Solar Victoria  in their portal. This incentive is
threshold-based (combined income of $180k and a
property value of less than $3m) and has an set amount
to it ($2225 until 31/12/2019 and reduces in the new
year). This too will be applied as a point of sale discount
to you provided you are eligible.

REBATES
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"so that they can
claim as many STC’s
as they can."

What is often the case in the solar industry is that companies cold call and quote you the biggest

system possible, so that they can claim as many STC’s as they can. 
 

We believe in the tailored solution approach, where we take many factors into account to size up

your system such as what your energy consumption is like, what your lifestyle will be like in 10

years (will you be adding people into your home in the future) and what you are allowed to have as

determined by your grid provider. 

 

This is often not explained to the home owner but at Pact Solar, we take you through all of that.

SIZING
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CEC
ACCREDITATION

In order to receive any government financial
incentives, they are framed around using CEC
accredited product, installers and more recently
accredited retailers.
 
The accredited products list is freely available to
anybody who would like to look through in order to
make an informed choice, however, it would be
remiss of any installer or retailer to not use
accredited product.
 
The accredited installers are quite beneficial for the
customer as it gives the customer confidence that
they are receiving quality advice and installations by
electricians. They are not only licensed to carry out
electrical work but have also undergone specific
courses relating to the solar industry in order to gain
their CEC accreditation.
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"so that they can
claim as many STC’s
as they can."

The final category in the CEC accreditation process is the approved solar retailer (or in the short

form the ASR). It is important to note at this point that for the Solar Victoria financial incentive the

company you purchase your solar power system from needs to be an CEC approved solar retailer.  

 

Inside of this accreditation is a code of conduct that needs to be strictly adhered to by the retailer.

The code of conduct is very clear about its standards, ethics and ultimately its protection for the

customer. It is reviewed and audited by the CEC annually to make sure the highest possible

standards are being met and upheld.

RETAILER

"its standards,
ethics, and
ultimately its
protection for the
customer."
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P A C T S O L A R . C O M . A U

No surprises. 
Solar done the right way.

A new approach giving you back control of your energy bills and lets you focus on the
important things in life. You!



OUR BRANDS

Deliver a range of turnkey services from

design, installation, maintenance, and

servicing for all commercial and industrial

facilities

Deliver a range of services from design, 

installation, maintenance, and servicing for all

residential projects 

Deliver a range of turnkey services from

design, installation, maintenance, and

servicing of solar panels, solar hot water, and

battery for commercial and residential

facilities

Deliver a range of services from installation,

maintenance, and servicing for commercial

and residential facilities across North East

Victoria
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